
 
 

Shuttle Information 
- Pick-up/Drop-off from San Francisco International Airport only 

- Call Hotel at 650-598-9000 to request airport shuttle pickup after collecting your 

luggage from the baggage claim 

- Hours of operations are from 6:00AM to 11:00PM daily 

- Approx. 30-35 minutes for pick-up/drop-off depending on traffic 

 

How to get to the Shuttle Area 
From the baggage claim area, go up to the departure level. Then cross the street to 

the center island; where you will see “Hotel Courtesy Shuttle Only” 

 

Designated Pick-Up Points 
Terminal 1 – All Domestic Airlines (Airtran, US Airways, Delta, Frontier, Alaska) – 

Exit thru US Airways 

International Terminal – All International Airlines (Jet Blue, KLM, China, Air 

Canada, British Airways, Swiss Airways, Lufthansa …) – Exit through Air France 

Terminal 2 – Virgin American, American Airlines 

Terminal 3 – Continental / United – Exit thru United Gate # 8 

 

 


